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FEATURES Look, our developers have added a tiny thumbnail

AND ENHANCEMENTS photo next to the Participant's name in the header.
Rollover it, and up pops a bigger photo. It's there

* Grievance and Appeals Forms when you need it, but doesn't take up a lot of screen

We've created new forms to capture the  rgg| estate. And since it's in the header, you can
access it from any form, not just the Face Sheet. This
new feature is a great way to ensure participant
identification, and is a required element in some states.

information you need to comply with the CMS
grievance process requirements. Staff can enter
the Nature of Grievance from a drop-down list,

date of grievance and the date resolved. The
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filed, resolution and the date the appeal policy

was given to the participant. > = XC A $/TruC =
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Quarterly reporting on resolved grievances i
becomes automated by extracting data already [y (&
entered in the system.
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LIFEconnect’s unsurpassed scheduling just got _j
better! Already unique in the industry for our
ability to schedule by Participant, User in the o
system, or Resource, our scheduling function
"te
now displays advanced color coding views. A Ordeved | feti
. ke once a day atlunch| 17208 .|
quick glance at the calendar reveals scheduled EWITCERUC S HOOR CAPLET ITSMTEET T~ Once simesitme | 1211907
. EWPROTONX el Lo 121007
events, and the system will alert you to injecton
INSULIN ASPART 100 unesimlL solulon whan neeted 1211907
Scheduling ConﬂiCtS. : M- NAAIOES Hate, EW . Maniged Ebentiare, Usg - Unignad fx :J
Orders [T-71 ] tocostneed ressdered st
i : IStatus| Treatment Treatment Sig Ordorod | Meweat
¢ Authorization Workflow Category ]
Jurgies Scated Dalm appied Wice & day SNCE B whek 129107
Improvements | iisina  Fostowas and pain sahe ticoaday | 121907 | 127807 I__I':'
‘. »
You may now order multiple repeating follow-  hupij it comprahort st _webie T e (A% -

ups from an already completed Authorization,
saving rekeying of duplicate information. Our

users asked for the ability to view all .
outstanding Authorizations, and we added a Tr u C h a rt
simple query that makes that data -easily

accessible to them. L I FECO n n ect

How to Pass an Audit with Flying Colors. .. The ONE SOLUTION for PACE Programs
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Just follow NewCourtland LIFE's lead. Last November,
their PACE site was visited by a team of five surveyors
from the Pennsylvania Department of Public Welfare.
Staff gave the regulators access to their LIFEconnect
EHR program, where they were able to easily navigate
through changes made to participant charts. Because
each signed form is a permanent snapshot with user,
date and time stamp, the regulators were able to access
the information in an efficient manner. Not only did
NewCourtland pass the audit with flying colors , but the
survey team leader complimented them on their easy-
to-use and organized EHR system.

For more information on how Mediture can help PACE
Programs to provide better, more cost-effective care,
contact us at:

brenda vatland@mediture.com

hannah bergstrom@mediture.com

800.430.2045
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